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It is certified that error appears in the above- identified patent and that said Letters Patent is hereby corrected as shown below: 


Item (56) References Cited, under the "OTHER PUBLICATIONS" heading, please 
insert the following reference: 

--ASTEL'S HOME PAGE, before July 24, 2000--. 

In the Claims 

In column 24, claim 5, line 60, "terminal" should read —terminal,--. 

In column 27, claim 9, line 33, "identifier:" should read —identifier;--. 

In column 32, claim 20, line 55, "single e-mail" should read —a single e-mail—. 

In column 33, claim 22, line 57, "receiving" should read —receiving,—. 

In column 36, claim 25, line 15, "addressed a" should read —addressed to a—. 

In column 36, claim 25, lines 20-21, "conduct operations a" should read —conduct a—. 

In column 36, claim 25, line 48, "mail server" should read —mail server,—. 
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